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Message From the President & CEO
Sandy Jansen, BScPhm, RPh, MHS
In the Spring Edition
of the Report to the
Community I
highlighted the
enormous change
that our Healthcare
system was about to
embark on. Since
that time, The People’s Health Care Act, 2019
was passed into law, setting into motion the
largest, most complex change healthcare in this
province has ever undertaken.
Canada's healthcare system took shape in the
1950s and '60s. Founded on the principles of
universality, accessibility, comprehensiveness,
portability, and public administration, the system
was considered one of Canada’s crown jewels
and enjoyed international admiration.
Unfortunately the sustainability of our treasured
system is at risk. We commonly hear that
emergency department wait times are too long;
that patients have difficulty navigating the system;
that patients and families sometimes struggle to
get the help and care they need when they need
it and that there are not enough long term care
beds for our elderly population. We know that
bold change is required.
In Oxford County we are taking steps toward the
change in the system that is needed. We are
working collaboratively with healthcare providers
across the County to establish an Ontario Health
Team. This team will focus on providing better
health care experiences for the patients and
families we serve, provide consistent high quality
care and illness prevention and ensure that
patients can access the right care when and
where they need it.
What is an Ontario Health Team?
An Ontario Health Team (OHT) is a team of
health care providers who work together to
deliver care to the patients they serve. Typically
an OHT serves a geographical population, such
as Oxford County, and provides all types of
health care to that population from birth to end of
life. This includes preventative care and wellness
initiatives, primary care, hospital care, community
and home care, long-term care, mental health
and addictions services, and palliative care
services.

What will be different?
While it will take many years to implement a full
Ontario Health Team model, at maturity, patients
will notice many system changes. When the OHT
is fully implemented you will:


not have to repeat your health history or story
for each doctor or visit



not have to undergo the same test multiple
times for different doctors



have 24-hour access to a family doctor or care
provider



have easy-to-understand information about
quality of care and clinical outcomes so you
can make informed choices about providers
and treatment options



be able to make an appointment for a visit to a
clinician, a diagnostic test or a treatment with
one phone call



have a wide choice of primary care providers
who are able to give them the time they need



be routinely contacted to have tests that
identify problems before they occur if you
have a chronic disease; be provided with
education about your disease process; and be
provided with in-home assistance and training
in self-care.

We encourage you to continue to stay informed
about the healthcare transformation across
Ontario!
As always, I invite your questions, reflections, and
feedback about our hospital. I always appreciate
hearing what’s on your mind.
We are small hospitals with big hearts!

Sandy Jansen, President and CEO
Alexandra Hospital, Ingersoll
Tillsonburg District Memorial Hospital

Accreditation 2019
Accreditation is a voluntary evaluation process for hospitals and
healthcare organizations. Accreditation is a process for
organizations to measure the services they provide to patients,
families and communities, compared to a set of standards that have been developed based on research
and best practice.
Alexandra Hospital hosted three surveyors from Accreditation Canada on September 9 to 11th. During
the onsite survey, the surveyors spent their time talking with leadership, staff, physicians, volunteers and
patients to understand the work we do and reviewing our many services (Human Resources,
Emergency Planning, Emergency Department, Medical Unit, Surgical Unit, Diagnostic Imaging,
Laboratory Services and Pharmacy).
The Surveyors highlighted the great work that is done throughout our organization including food
services, building maintenance and cleanliness, our patient experience results and of course our
compassionate and caring team of nurses, physicians and health disciplines.
Once the survey has been completed, the surveyors provide the organization with a report, compiling all
of the information the surveyors observed and gathered during the survey. We know from the
preliminary report, the feedback was very positive. Once we receive the final report, we will post the
summary on the website and will share our results with our staff, patients and community.
As part of AHI’s commitment to providing safe and quality to care to those we serve, we will use our
results to celebrate what we do well and work to improve where needed to enhance the patient
experience and patient care.
Each and every member of the Alexandra Hospital team should be commended for their hard work and
commitment to providing exceptional care, as reflected in the feedback from the Surveyors and
Accreditation Canada.

NOW AVAILABLE!
MyChart is a free, secure online tool that provides
you with easy, timely access to your health
information from many participating organizations
in South West Ontario.



MyChart was developed at Sunnybrook Health
Sciences Centre and is being used by many acute
care hospitals in South West Ontario who
contribute patient information within MyChart.

How Can I Register for MyChart?
You can now register in person at either Alexandra
Hospital, Ingersoll or Tillsonburg District Memorial
Hospital’s Health Records Department, or at any
participating hospital within South West Ontario.

With a MyChart account, patients have access to
their important health records anytime, anywhere.
Features of MyChart:




Access to personal health information such as
lab results, radiology reports, and discharge
summaries
Secure messaging between delegates



Entering your own health data (i.e. weight,
blood pressure, immunizations)
Share your account with family and caregivers
in case of an emergency

For more information, please contact
MyChart@HITSeHealth.ca or visit
healthrecordsonline.ca.
For technical questions or concerns, please contact
the MyChart support desk by email at
support@MyChart.ca or by phone at
1-833-221-2202.

Disclaimer:
Alexandra Hospital, Ingersoll receives funding form the South West Local Health Integration Network. The opinions expressed
in this publication do not necessarily represent the views of the South West Local Health Integration Network.

Introducing Ashley Hominick
AHI’s new Executive Assistant & Volunteer Services Coordinator
Ashley Hominick has recently joined our team in
the role of Executive Assistant and Coordinator of
Volunteer Services. Ashley brings a wealth of
experience to the role, most recently as Associate
for Volunteer Services at the London Health
Sciences Centre. Ashley has a Honours Bachelor
of Arts in Sociology from Western University.
Why volunteer at AHI?
Each year, volunteers provide their valuable time,
skills and talents in the volunteer programs
offered at Alexandra Hospital, Ingersoll. AHI
volunteers enhance the experience for our
patients, families, visitors, staff and physicians.
Their compassion and commitment to helping
others has a direct impact on the patient
experience and quality of service that we deliver.
Why do they choose to volunteer?
 Give back for care received at the hospital
 Fulfill a sense of contribution to the community
 Learn, gain experience and exposure to the
hospital environment
 Meet new people and to be a part of a team
 Simply to want to help
Is volunteering at AHI right for me?
There are many different roles across the
hospital! Volunteers help with patient flow in
clinics and operating room, visit with inpatients,
assist with meal delivery, act as liaisons between
staff and families in waiting rooms, provide
comfort measures for patients, run our gift shop,
and assist patients and visitors with directions and
more. There are also opportunities to provide
strategic direction and governance leadership as
a volunteer member on the Board of Directors.
What things should I consider before applying
to volunteer at AHI?



Is it the right time in my life to make a
commitment to volunteering?
Minimum 6 month commitment and/or

Volunteers are one of the most
important resources within our
healthcare community and you could
be a part of it!

(l to r) Volunteer Donna Kuhun inspects the new

stock of purses that have arrived in the Gift Shop
with Ashley Hominick the new Executive Assistant
and Coordinator of Volunteer Services.




minimum 60 hours of service (we have many
who have extended vacation time and we
work with those schedules).
Typically one 3 - 4 hour shift per month, but
some contribute less and some more!
Most programs run Monday to Friday between
8 am and 4 pm, with a few evening and
weekend shifts.

What is the process for applying to be an AHI
volunteer?
 Submit an application (this can be found
online)
 Ensure 2 references are submitted
 Attend an interview
 If offered a volunteer position at AHI: submit
original Police Vulnerable Sector Check, fulfill
mandatory health review and complete
corporate and role-specific training
If you are interested in making a difference to the
quality of healthcare provided in your community
through volunteerism, please contact Ashley
Hominick, Coordinator of Volunteer Services at
519-485-1700 ext. 8234, or visit us at
https://www.alexandrahospital.on.ca/volunteer for
more information on becoming an AHI Volunteer.

”The Flu” and how to protect yourself
The flu vaccine is your family’s best defense against the flu. It is available at
no cost from your family doctor or health care provider, participating
pharmacies, or a Public Health Clinic. Here are some flu prevention tips for
you and your family:


Get a flu shot every year. Did you know? Research shows that
children are the main carriers of flu in the community. Young children can
spread the flu virus for up to 7 days after they get sick.



Clean your hands often. Did you know? Hands spread about 80% of
infections, including the common cold and influenza. Hand washing is the #1 way to prevent the
spread of infections. Make time for it!



Cover your coughs and sneezes. Did you know? Flu viruses spread when we cough and sneeze.
Sneezes can travel out of your nose at up to 100 miles an hour and spread germs up to 2-3 meters!



Clean and disinfect frequently touched items and surfaces. Did you know? Items and surfaces must
be cleaned before they are disinfected.



Stay home when you are sick. Did you know? If you have the flu, you should stay home for 24
hours after your fever is gone. This will help prevent spreading the infection to others at work, school
and in the community.

WE VALUE OUR PATIENT
PERSPECTIVE

patient who is discharged from AHI as well as five
Emergency Department patients each day.

Alexandra Hospital Ingersoll (AHI) has several ways
to ensure the patient and family voice is heard. We
have Patient and Family Advisors that provide
valuable feedback regarding hospital policies,
programs and services.

Individuals can return the completed survey to their
nurse or place it in the suggestion boxes located in
key areas of the hospital. There will also be extra
surveys available at the suggestion boxes if other
patients/families would like to provide feedback.

We have also recently revised our Patient and
Family Experience Survey to help us better
understand the experience of the patient and
identify strengths and opportunities for
improvement. The survey will be given to every

Individuals are also able to access the form
electronically through a bar code located on the
surveys or on our website at https://
www.alexandrahospital.on.ca/patient-familyfeedback. We value our patient and family
perspective. Your opinion matters!

Alexandra Hospital, Ingersoll Statement of Operations
April 2018 - March 2019

Giving thanks to the Underwood
Family
Recently, the family of the late Ernie & Mavis
Underwood gathered at Alexandra Hospital to
unveil a plaque in their memory and to recognize
their generous bequest gifted to Alexandra
Hospital.
Ernie and Mavis Underwood were very private
people who lived an extremely modest life. Ernie
was part owner of Underwood shoes and Mavis
was a bookkeeper. Both Ernie and Mavis were
very involved in their church and service groups in
Ingersoll including Kiwanis.
Ernie and Mavis were so very grateful for the
quality of care provided at AHI, they wanted to
give back. They wanted staff to know that the work
they do every day makes a difference in the lives
of our patients and our communities.
Through their generous bequest, Ernie and Mavis
gave this organization and people who work here
a gift that not only helped our nurses to make their
work lives easier but their support helped to make
patient care safer.
Their gift allowed AHI to renovate the Diagnostic
Imagining Suite as well as the necessary
equipment needed for the suite such as a new
x-ray machine.

Brad Underwood, nephew of the late Ernie &
Mavis Underwood, and Sandy Jansen, President
and CEO of Alexandra Hospital unveil a plaque
in their memory.

Their gift also extended to many other areas of the
hospital allowing the purchase of; two blanket
warming cupboards, air bed, nine patient beds,
bedside and over bed tables, vital signs monitor,
ventilator, glidescope, two pain pumps, bedside
monitors and central units, plus many more items.
Having this new equipment adds so much value to
the healthcare of the local community by enabling
us to give treatment with the latest up-to-date
equipment that is available.
We are extremely grateful to the Underwood
Family. Thank you!

Bequests … A Lasting Legacy
Leaving a bequest to a charity in your will can be
an excellent way of supporting a cause that you
care for and for leaving a lasting legacy. It is an
opportunity to support Alexandra Hospital for the
impact it has had on your life or the lives of loved
ones.
A bequest gift to Alexandra Hospital Foundation
(AHF) provides vital, stable support for the
services and care provided at Alexandra Hospital
Ingersoll (AHI). No matter the size of the bequest,
large or small, your gift will have impact to your
community and will allow AHI to provide care for
many years to come.
There are also tax advantages for your estate
when you leave a bequest to a charity. It is

therefore important to consider all facets when
estate planning. It is important to devise an estate
plan that encompasses a method of charitable
giving that will ultimately fulfill your wishes and
maximize the benefit to both society and your
loved ones.
When considering your estate planning be sure to
seek professional assistance from lawyers,
financial planners and accountants.
We welcome you to consider a gift to Alexandra
Hospital Foundation. Please call the Foundation
Office at 519-485-1700 ext. 8213 for information.

This is how your donated dollars are spent
Government funding does not cover the list of
capital equipment needed by Alexandra Hospital.
The list of needed equipment totals over
$325,000! Here are a few of the items:
Steam Sterilizer - $83,557
The steam sterilizer
sterilizes medical
d
instruments.
This sterilizer will be
ase
h
c
r
used daily
and will meet current
Pu
accreditation
standards and is a priority for
patient safety practices.
Information Systems - Cost $68,203
Technology is a necessary part of health care that
all departments rely on daily. New technology and
upgrades will allow for quicker processing times.
Two Walk In Fridges & Freezer - Cost $76,268
This new unit will
replace our current
walk in fridges/
freezers that were
sed
a
h
c
installed in
1969.
The unit will
Pur
meet
inspection standards with
many safe food monitoring features.
Medication Hand Scanners - Cost $25,310
Hand scanners are
used for scanning
medication
dispensed to each
d
ase
h
c
r
patient
and are used numerous
Pu
times each
day.
Heat On Demand Equipment - $11,938
This item is used by the Food Services

Department for keeping food warm for the
patients when delivered to the bedside.
Compact Scrubber - Cost $9,680
This compact floor
scrubber is
ergonomically
designed and is
ed
has
c
r
u
effective to
maintain floors which is
P
paramount for
patient and visitor safety.
Two Height Adjustable Tables - Cost $10,597
These ergonomic stainless steel tables are used
for wrapping instruments before sterilization and
for inspecting instruments for defections such as
bends, breaks, cracks, etc.
Picture Archiving Communications System
(PACS) Monitors - Cost $11,000
New Diagnostic Imaging (x-ray) monitors are
required for the Emergency Department to
replace old technology currently in use.
Ice Machine - Cost $6,220
This ice machine is for use in the Food Services
Department of the hospital. It is a single serving
dispenser which means safer for handling and for
infection control.
Smoke Detectors - Cost $4,492
Just like at home safety is a priority! New smoke
detectors are needed to keep our patients, staff
and visitors safe.

YES! I Want to Contribute to the Healthcare of My Community!
Your Name: ___________________________________________________ Date: _________________
Address: _________________________________________________ Postal Code: ________________
Amount Enclosed: __________________

Visa MasterCard

Cash

Cheque

Credit Card

Credit Card # _________________________________________________

Last 3 Digit Security # (on back of card) _________ Expiry Date:_________ Phone #:_________________



Yes, I would like to help purchase equipment needed for Alexandra Hospital!

Please make cheque payable to: Alexandra Hospital Foundation
Mail to: Alexandra Hospital Foundation, 29 Noxon Street, Ingersoll ON N5C 1B8

104.7 Heart FM presents the
Alexandra Hospital Foundation

Tree of Lights
Ceremony
Sunday, November 17, 2019
6:30 p.m.
Join us for the lighting of the trees, carol singing, fellowship, refreshments and Santa Claus!

Every $10 Donation Lights A Bulb!
Lights may be lit “In Memory Of…” or
“In Honour Of…” Loved Ones

Canon Griffin Memorial Tree
$50 “In Memory Of…” Bulbs Available

$1,000 Stars Available
For Information, Call 519-485-1700 ext. 8213
or visit www.alexandrahospital.on.ca
Name:

Date:

Address:

Postal Code:

Cheque
$10

Visa
$25

Last 3 Digit security #(on back of card)

MasterCard
$50

Credit Card #
$100

$500
Expiry date:

$1000

Other $
Phone #:

In Memory of:
In Honour of:
Please make cheques payable to: Alexandra Hospital Foundation Mail to: 29 Noxon Street, Ingersoll, ON N5C 1B8
Tax receipts will be issued. Proceeds will assist with the purchase of new medical equipment. Donations accepted until January 7, 2020.

