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PARTNERING 
 

To keep healthcare close to home 



Message From the President & CEO  
Sandy Jansen, BScPhm, RPh, MHS 

In the Fall Report, you may recall reading about 
the enormous transformation of our healthcare 
system as we embark on the implementation of 
Ontario Health Teams.  In case you missed it, an 
Ontario Health Team (OHT) is a team of health 
care providers who work together to deliver care 
to the patients they serve. Typically an OHT 
serves a geographical population, such as Oxford 
County, and provides all types of health care to 
that population from birth to end of life.  This 
includes preventative care and wellness 
initiatives, primary care, hospital care, community 
and home care, long-term care, mental health and 
addictions services, and palliative care services. 
 
In January we submitted a Progress Report to the 
Ministry of Health which described our readiness 
to take the next step in the process, which is to 
submit a Full Application.  When the Pandemic 
hit, in March of this year, we paused our planning 
work.  However, our team continued to meet to 
ensure we were responding to the challenges of 
COVID-19 as a system of care partners.  The 
collaborative, trusting relationships formed in the 
months and years before the pandemic served 
our organizations and communities well as we 
emerged from Wave 1 strong.   On July 23 we 
were invited by the Ministry of Health to submit a 
Full Application! 
 
If you want to learn more about our local OHT 
please visit our website 
(www.oxfordandareaoht.com/).  You will see on 
the top right corner of the website an opportunity 
to sign up to receive our newsletter to ensure you 
stay informed on this important work.  

In other exciting news, I 

am thrilled to announce 

that we have opened the 

new Oxford County 

Specialty Wound Care 

and Diabetic Foot Ulcer 

Offloading Clinic at 

Alexandra Hospital 

Ingersoll, supported by  

Dr. Punkuj Chawla and the South West Regional 

Wound Care Program. This newly expanded clinic 

opened January 17, 2020 and is providing 

specialty outpatient wound care and procedures 

for patients and families of Oxford County and 

surrounding area. 

 

As always, I invite your questions, reflections, and 
feedback about our hospital. In the spirit of 
authenticity and candor and partnership, I always 
appreciate hearing what’s on your mind. 
 
 
We are small hospitals with big hearts! 
 

 
Sandy Jansen, President and CEO 

Alexandra Hospital, Ingersoll 

Tillsonburg District Memorial Hospital                                                                                       

http://www.oxfordandareaoht.com/


COVID-19 –THANK YOU! 

 

During this turbulent and uncertain time, we were 
humbled by the compassion and generosity of our 
community.  
 

Throughout the COVID-19 crisis, the steadfast 
support from you and your neighbors has lifted our 
spirits and buoyed our strength. The staff at AHI 
and TDMH heard the messages of support from 
the community, loud and clear. And in response, 
we want to send a heartfelt thank-you right back. 
 

“It is so heartwarming to know that all physicians 
and staff, including housekeeping, clerical, 
nursing, respiratory therapists, rehab, social work, 
dietitians, lab and diagnostic technicians, 
maintenance and many more are being 
recognized and applauded each and every day,” 
said Jodi Edwards, Director of Patient Services. 
“Everyone is doing an outstanding job, keeping in 
good spirits and providing excellent quality and 
safe patient care.”  “We would also like to thank 
the many restaurants and food services who have 

donated food to 

our sites and the seamstresses of our community 
who donated homemade hats and masks and the 
innovators who donated 3-D printed face shields 
and others who donated gloves, masks, hand 
sanitizer – we were truly overwhelmed by our 
communities support,” said Edwards.     
 

Our healthcare system is facing a challenge unlike 
anything we’ve seen before.  The measures taken 
to control the spread of COVID-19 have taken a 
disproportionate toll on the health of our 
communities well beyond those infected by the 
virus.  We remain on guard and prepared for what 
the Fall and Winter may bring. Now, more than 
ever, we must remain diligent and continue to 
wear our masks, wash our hands and practice 
physical distancing to keep ourselves, our co-
workers, our friends and our families safe.  
 

From all of us at AHI ... 
 

   
 
      
 
 
 
 

 Stay Updated! 

 

Need updates regarding Alexandra Hospital and 

Alexandra Hospital Foundation?  Be sure to like 

us on Facebook to catch the latest news or visit 

our website at: 

www.alexandrahospital.on.ca 

 

Be sure to share our posts and help us to spread 

the news regarding our local hospital! 



Disclaimer: Alexandra Hospital Ingersoll receives funding form the South West Local Health Integration Network.  The opinions expressed in this 

publication do not necessarily represent the views of the South West Local Health Integration Network.   

Snapshot of Patient Care Profiles 

April 2019 - March 2020 

Emergency Room Visits - 16564 

Outpatient Clinic Visits  - 3711 

X-Ray Imaging Tests - 5276 

Pain Management Visits - 2246 

Volunteer Hours  -  8991 

Cardiac Rehab Visits - 3071 

New Specialty Wound Care Clinic Opens 

AHI has opened the new Oxford County 

Specialty Wound Care and Diabetic Foot Ulcer 

Offloading Clinic. Currently, the only specialized 

wound care clinic serving the south west region 

resides in London, at St. Joseph’s Health Care 

London, Parkwood Institute.   
 

Dr. Punkuj Chawla, who is certified with the 

International Interdisciplinary Wound Care 

program, and holds a focused practice 

designation in wound care, has worked in 

conjunction with the South West Regional 

Wound Care Program to strengthen his current 

specialty wound care practice and to expand his 

practice to include the Diabetic Foot Ulcer 

Offloading Program. The Diabetic Foot 

Offloading Program is a research validated best 

practice patient care pathway for the purpose of 

healing Diabetic Foot Ulcers. 

(l to r) Becky Zegers, RN, and Dr. Punkuj Chawla in a 

clinic room along with instruments and wound care 

items needed for the Wound Care Clinic. 



 

We Need Your Help! 

COVID-19 has created fund raising challenges 

for the Alexandra Hospital Foundation. With limits 

on crowd sizes, having events such as the annual 

gala and the golf tournament have been placed 

on the back burner.   

This is where we could use your help!  Making a 

donation is easy - here are some facts to help 

you to make an informed decision about making 

a donation. 

Did you know? 

 You can receive a charitable tax receipt for 

donations made to the Alexandra Hospital 

Foundation. 

 Government funding does not cover the 

equipment costs needed for Alexandra 

Hospital. 

 You can easily donate online at 

www.alexandrahospital.on.ca 

 It is easy to donate securities to Alexandra 

Hospital Foundation and, as it is a donation, 

you do not have to pay capital gains. 

 Making a donation in your will to the 

Alexandra Hospital Foundation will leave a 

lasting legacy that benefits your local 

community hospital. 

 

Funds received stay local - they help our 

community hospital which means that they will be 

helping your neighbours, friends and family! 

New Faces… New Places 
 

The Oxford County Cardiac Rehab Program has 
re-opened and has a new program leader at the 
helm. Wanda Cocchetto RN has stepped into the 
role following the retirement Judy Winter.   

The Oxford County Cardiac Rehab Program is a 
program for patients who have had a cardiac 
incident. This physician referral program is 
extensive as it includes exercise, counselling, 
training and education to aid in patient recovery. It 
includes access to social workers, registered 
dieticians and diabetic educators who work in the 
hospital’s diabetes education program. 

With Covid-19 protocols needing to be in place, 
the program on the first floor of Alexandra 
Hospital has moved to the 
second floor and allows for 
the safety measures 
required. This includes three 
exercise pods surrounded 
by plexiglass to allow for 
physical distancing. 

“Patients are so happy to be back in the program 
and love the new space,” states cardiac nurse and 
program lead Wanda Cocchetto. “It is bright, open 
and inviting and makes people want to exercise.” 

 
 
 

Kinesiologist Amy Ellis gives 

instruction to patient Vera.      

  Wanda Cocchetto, RN, is the 

new Cardiac Rehab Program 



Look What Was Purchased With Your Donations!      Thank You! 

(l to r) Colleen Aarts, Medical Laboratory 

Technologist and Deanna Goyette, Laboratory 

Manager with the new specimen fridge. 

Renee Morrow, Medical Radiation 
Technologist, demonstrates the newly 
purchased portable X-ray unit. 

Kim Burket, RN, in the Emergency 

Department, scans with a new medication 

hand scanners. 

(l to r) Deanna Roy, Dietary Aide, and Caroline Durston, 

Cook, in the Food Services Department show off the 

new walk in fridge and freezer.  



YES!  I Want to Contribute to the Healthcare of My  Community! 

Your Name:  ___________________________________________________  Date: _________________  

 

Address:  _________________________________________________  Postal Code:  ________________ 

Amount Enclosed:  __________________   Cash      Cheque         Credit Card 

Visa     MasterCard         Credit Card # _________________________________________________  

Last 3 Digit Security # (on back of card) _________ Expiry Date:_________  Phone #:_________________ 

 

Please make cheque payable to:  Alexandra Hospital Foundation 

Mail to:  Alexandra Hospital Foundation, 29 Noxon Street, Ingersoll  ON  N5C 1B8 

Government funding does not cover the cost of 

equipment needed for Alexandra Hospital. This 

year the Foundation has committed to purchasing 

over $335,000 of needed equipment. 

 

Dishwasher - $60,856 

A new dishwasher is needed to replace a 35+ 

year old unit. It will have efficiencies such as 

energy and water consumption as well as 

ergonomic design.  

 

Portable Surgical Lights - $24,497 

These flexible and portable lights are needed for 

the Emergency Department. They will provide 

lighting for suturing, wounds and gynecological 

exams.  
 

Positioning Chair - $4,076 

A positioning chair allows patients to have the 

flexibility to manoeuver their body to best suit 

their physiological needs. 

 

Digital Radiography (X-Ray) Portable - 

$155,396 - This new unit will allow a technologist 

to take a portable x- ray unit directly to the 

patient for those patients too 

sick or injured to be transferred to the 

department. 

Specimen Fridge - $6,901 

This will store reagents for patient testing and 

also cardiac enzymes for cardiac 

patients.  It stores the quality 

control to ensure test methods are 

producing accurate results.      

The Alexandra Hospital Foundation has also 

committed to fund (to the tune of $268,000) a new 

Ultrasound System that will allow the hospital to 

have a second unit that is capable of performing 

echocardiograms. This will increase in patient 

testing and will also offer a shorter wait time as 

well as flexible testing times. 

Included in this funding is new Echo PACS 

(Picture Archiving System) Reporting Software, a 

new Trophon Machine (which will allow the 

technologist to disinfect and sterilize the probes 

directly without having to be sent to another 

department) and a new ultrasound probe. 

This project would not have been possible if not 

for the generosity of the donors to the Alexandra 

Hospital Foundation. This is just another example 

of how your gifts are making a difference to the 

healthcare of your local community! 

Your Donations Can Help Us To Purchase New Equipment! 

Donating is easy! 

Fill out the form below, give the Foundation Office a call at 519-485-1700 ext. 8213 

or visit www.alexandrahospital.on.ca to make an online donation! 



Alexandra Hospital Foundation 

29 Noxon Street, Ingersoll  ON N5C 1B8     519-485-1700 ext. 8213          

www.alexandrahospital.on.ca 

Alexandra Hospital Foundation 

Tree of Lights 
Drive By Ceremony 

Sunday, November 15, 2020 
6:30 p.m. - 7 p.m. 

Join us live on Facebook at 6:30 for the lighting. 

Drive past the Alexandra Hospital on Noxon Street to 

view the trees and make your way to the Victoria 

Park Recreation Centre parking lot for a treat! 

 Every $10 Donation Lights A Bulb! 

Lights may be lit  “In Memory Of…” or 

“In Honour Of…” Loved Ones 

Canon Griffin Memorial Tree 
$50 “In Memory Of…” Bulbs Available 

$1,000 Stars Available 

Donate On-Line at www.alexandrahospital.on.ca 

For Information, Call 519-485-1700 ext. 8213 
Donations accepted until January 7, 2021. 

Name: Date: 

Address: Postal Code: 

Cheque Visa MasterCard Credit Card # 

$10 $25 $50 $100 $500 $1000 Other $ 

Last 3 Digit security #(on back of card) Expiry date: Phone #: 

In Memory of: 

In Honour of: 

Please make cheque payable to: Alexandra Hospital Foundation Mail to: 29 Noxon Street, Ingersoll, ON N5C 1B8 

Tax receipts will be issued.  Proceeds will assist with the purchase of new medical equipment. Donations accepted until January 7, 2021. 


