COVID-19
Visiting Guidelines

In conjunction with regional hospitals, all visitors to Alexandra Hospital, Ingersoll
and Tillsonburg District Memorial Hospital are now required to follow the visitor
guidelines outlined below. Individuals found to be non-compliant with these
guidelines will be asked to leave the facility. Should you have any questions or
concerns, please contact our Patient Experience Office at:



TDMH - 519-842-3611, extension 5336 or in writing to
PatientFeedback@tdmh.on.ca.
AHI - 519-485-1700, extension 8340 or in writing
to PatientFeedback@ahi.ca.

Infection Prevention and Control (IPAC) Measures











All visitors are screened at designated entrances using the most current
screening tool.
Proof of vaccination is no longer required for visitors to enter the facility.
Visitors who fail screening will NOT be permitted to visit – exceptions may
apply on a case by case basis.
Visitors will be directed to wash hands and wear a hospital provided/medical
grade mask. It is recommended that visitors maintain physical distancing
during their visit when possible.
Visitors must wear a mask at all times and refrain from eating or drinking in
waiting rooms, public areas or in the patient room during their visit –
exceptions may occur on case to case basis at discretion of the Clinical
Leadership i.e. ED, palliative patients.
Visitors that are not compliant with wearing a mask will be asked to leave
the facility. Visitors that are unable to wear a mask may not be permitted
entry – consideration may be given on case by case basis at discretion of the
Clinical Leadership or designate.
Outdoor visits will be permitted for patients that are ambulating
independently or are able to be safely transported by a visitor. Requests for
patients that require staff support to enable an outdoor visit will be
considered on a case by case basis. The visitor must maintain physical
distancing of at least 2 meters from the patient and the patient must wear a
mask during the visit.
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Visitors must also wear hospital-provided eye protection, gown and gloves
prior to entering a patient’s room under additional Droplet & Contact
Isolation Precautions. This is at the discretion of the primary nurse or Clinical
Leadership and based on the patient’s medical status at the time of the visit.
Patients who are on Droplet Contact Enhanced Isolation Precautions due to
potential or confirmed COVID exposure will be limited to one (1) visitor.
Signage covering the Visitor IPAC measures will be posted at each applicable
doorway.
For all other patients on additional precautions, nurses will provide direction
to the visitors to ensure visitor safety and proper adherence to the
necessary personal protective equipment requirements.
Visitors may only bring in food/beverages for the patient they are visiting;
food may not be dropped off at the entrance for patients except in special
circumstances i.e. to meet dietary needs. Patients must consume food and
drink in their room.
Visitors must remain in the patient room during the visit. Visitors who are
eating and drinking in the cafeteria must sit alone, unless with immediate
household members.

Visiting Guidelines












Visiting hours are 1100 - 2000.
Inpatients will be permitted four (4) visitors per day; only two (2) may visit
concurrently.
Additional consideration will be given for (a) palliative patients; (b) pediatric
patients; (c) long-stay patients; and, (d) where required for enabling care.
Children under 12 years of age are permitted to visit as long as they are
supervised at all times and can adhere to the IPAC guidelines.
Overnight visits for visitors will be determined at the discretion of the
clinical care team, in consultation with the patient.
Screeners will continue to track visitors to the Inpatient areas.
Visitors do not have in and out privileges – once a visitor leaves, they will
not be permitted to visit again that day; additional consideration will be
given on a case by case basis.
Palliative/End of Life patients who are COVID-19 positive can receive
visitors if requested by the patient. Visitors must pass screening and
appropriate Personal Protective Equipment must be worn.
Visitors who have tested positive for COVID-19, within the last 90 days, and
who have been asymptomatic in the last 10 days can visit regardless of
presence of Aerosol Generating Procedures (AGMPS). Appropriate PPE must
be worn.
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Consult with Charge Nurse/Clinical Leader or Clinical Leadership or Infection
Control as needed.
If an outbreak is declared on a nursing unit, additional visiting restrictions
will be determined by the unit Director in consultation with Infection Control
and Public Health based on patient care needs and outbreak management
protocols. Spiritual Care for patients is not counted as a visitor and are
permitted at any time at the request of the patient. They must pass
screening and must limit their visit to one patient.

Daycare/Operating Room (OR)/Post Anesthetic Care Unit
(PACU)/Endoscopy (ENDO)





Patients for elective surgery may have one (1) visitor accompany them to
the waiting area outside of Daycare.
Once the patient is called to enter Daycare, the visitor will provide contact
information and leave the waiting area – they may wait in the cafeteria or
outside the building and will be called to return to the waiting area to take
the patient home.
One (1) pre-approved visitor may be permitted to accompany a patient into
Daycare. Once the patient leaves for the OR, the visitor will provide contact
information and leave the surgical area – they may wait in the cafeteria or
outside the building and will be called when they can return to Daycare to
assist with patient discharge.

Emergency Department









All patients attending the ED will be screened by the Triage Nurse or in the
ED.
PLEASE NOTE: Visitors who fail their screening will be reviewed on a case by
case basis by the Triage/Charge Nurse or ED physician for permission to
remain with the patient.
One (1) visitor will be permitted to attend and remain with the patient for
the duration of their stay in the ED.
OVERCAPACITY Mitigation: Due to capacity limits, visitors may be asked to
wait in their vehicles or emergency secondary waiting area (if applicable)
until the patient is called back to the patient room. The visitor will be notified
when they can return to the ED.
All ED visitors must remain in the patient room and will not have in and out
privileges.
All ED visitors will be provided with a face mask and are to wear it properly
at all times while in the ED. Visitors that refuse to wear the face mask will
not be permitted in the ED.
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Outpatient Services and Diagnostic Imaging


Outpatients are permitted to self-assess the need for having one (1) visitor
accompany them to their appointment. Outpatients not in need of support
are encouraged to attend independently.

Compassionate Exceptions and Appeals
Additional exceptions or appeals to the policy can be considered on a case by case
basis by Clinical Leadership. Exceptions or appeals brought forward by
patients/families or staff will be handled in a timely manner. Appeals can be
brought forward to any Senior Leader. If required after-hours, the Administrator
on Call can be contacted.

References:
Woodstock Hospital Family Presence Guidelines, June 1, 2022
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